
DIRECTLY 
CONNECTABLE 
TO INTERNET

Through your internet router, 
without any other accessories 

when connected to the free 
 

and can be controlled by voice

First connected towel rails with blower and 3 wireless communication protocols, connectivity guaranteed in all situations!

®

Eftair

EUROPE

PA
TENTED BLOWER

PATENTED BLOWER

REGISTERED 
PATENT

Triple connectivityTriple connectivity
3 in 1

• •
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WARNINGS AND PRECAUTIONS

INSTALLING THE HEATING DEVICE

TTSWB3A AXE ENG AP V01 04 11 2026

-IMPORTANT, CAUTION, DO NOT COVER:
-
-

Be sure that nothing, no clothes, no objetcs will 

-

  CAUTION - Some parts of this product can 

OK

the manufacturer’s warranty.

- IMPORTANT: It is strongly recommended NOT to 

-

-

-

-

-
-

-
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Locate the heater within minimum distances from obstacles.

-  WARNING:

should be installed so that the lowest 

-

-

-
 in a bathtub or 

in a shower cabinet. -

-

Zone 0

Zone 1

-Zone 2

Zo
ne

 2

Zo
ne

 2

Zo
ne

 1

Zo
ne

 1

Zone 0

2

1
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PROCEDURE

-
tent person.

-

-
-
-

-  The three wires 
-

CONNECTING THE DEVICE

not used.

to the earth

IMPORTANT: 
and tracing

References
Power 

outputs
(W)

B =
Distance 
between 

lower and 
upper 

drill holes 
(mm)

C =

distance 
between 
drill holes

(mm)
TTS050WB3A 462 330
TTS070WB3A 330
TTS100WB3A 370

B

A = 580 mm

C

150 mm 
min. Floor

towel rails to the wall.
Step 1

IMPORTANT: -

Step 2

Step 3

IMPORTANT: 
Use a screw an-
chor which is sui-

and screw anchors not supplied)
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Top

Centre the screw

2- Insert and set the depth of the supports

1

2

3

4

7

8

5

6

1

4
5

IMPORTANT:6

7
8

3
2

4- 3- 

CLICK

ABC

A

C

B
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4-

A

CLICK
B C

-

CLICK

CLICK

CLICK

CLICK

IMPORTANT: 

towel rails. 
-

OVERVIEW

BENEFITS

-
age, control your comfort and your energy budget.

- The WiFi to connect directly to the MYNEOMITIS ecosystem.
-

the product with the Cloud it will join. 

- Control and remote control 
-

-  Up to 1000 products controlled by our free MYNEOMITIS mobile appli-

-

-

-

-

-

Important: 
1 ) is 

translucent silicone ( 2 ). This 

the assembly and the mount-

the second 

1

2
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-

 - Control: 
-

-  Ultra-secure system: -

-  A range of straight towel rails adapted to the dimension of your bath-
room:

 -  3 powers: 
 - 3 heights: 
 - 2 widths: 

-  Stylish design: 

 

-

-

-

-  MY ECOSENS Smart and auto-programmable towel rails: 

-

-

-

MYNEOM-

 -  Whilst in the OPTI ECO mode (priority to economy), 

-

 -  Whilst in the OPTI COMFORT mode (priority to comfort), 

-

-

-  7 day and daily programme: 
-

NEOMI-
TIS

-
NEOMITIS

NEOMITIS
-  Boost: 

-   Super comfort feature: -

-  MYNEOMITIS appli-

connected to WiFi or Zigbee.
-   Smart electronic controller: 

 - 

 -  

-



9

OVERVIEW

A-Remote control:
- Controls:

1
2
3
4
5
6

1

2

4 5

6

3

1
2
3
4

MYNEOMITIS5
6
7

9
8

1

2

3

4
5

6

7

9

8

1

Right indicator light:
2

2

1

OPERATING 
POWER ON/

-

Power on feature

beep beep

-

beep
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 :

Light status and colour   
-

established

Receipt of a message in progress

progress

BLUETOOTH®, WIFI OR ZIGBEE NETWORK 
CONNECTION

Note: -
-

2-
NEOMITIS

-

Connect your product directly to the MY

2-
NEOMITIS

1- -

4 sec.

- Right light  :

Light status and colour
Power on

Ongoing Boost

progress

- Via the remote control:

1-
-

5 sec.

3-
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4-

beep

2-

beep

2-
-

3-

1-

7 sec.

Note: 

MYNEOMITIS 

If this is not the case, you can of course proceed directly on the product.

DISCONNECTION

Note: -

4 seconds

7 seconds

10 seconds -
-

12 seconds

beepbeep

- Via the remote control:

1-
-

5 sec.

3-
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Display

•   Auto mode
-
-

1  7 day and daily programme

2  Programming by pilot wire (not normally used in the UK) 
in Auto mode

• Comfort+ mode

-

•  Comfort mode

•  Eco mode

-
-

Auto Comfort+ Comfort Eco Frost 

The 
BOOST 

Important: 
-

-

- First press = Boost. 
-

-

-
or 

Note: 

-
mum Boost temperature during the count:

Display

•

-

Comment: 

-

- appears on the display: 

23
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-

-

- 

Comment:

-

-
-

-
-

 or 
-

SAVINGS
-

-

Red Colour
> 22°C

Orange colour

Green colour

1-  2-
-

 or 

3-  
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Comfort+ temperature

Comfort temperature 

-

 for 

Eco temperature

-

-

Note: NEOMITIS mo-

UNLOCK 

5 sec.

NEOMITIS

-

INTEGRATED, ENERGY SAVINGS

-
ture must be reached.

Control
*Default setpoint temperature

Eco Comfort

6:00 pm

15.5°C* 15.5°C*19°C*

10:00 pm

Eco

 in OPTI ECO mode (Delayed start):

Before 10:00 pm: early switch 
to Eco mode

At 6:00 pm: temperature rise in progress

Control

Eco Comfort

6:00 pm

15.5°C* 15.5°C*19°C*

10:00 pm

Eco

in OPTI COMFORT mode

*Default setpoint temperature

At 6:00 pm : 19°C reached

6:00 pm

NEOMITIS 

Mode Result

Comfort

-

-

(Delayed 
Start) -

-

-
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-

-

-
NEOMITIS -

-

Important: 

-
-

it is in Auto, Comfort or Eco mode without any presence being detected 

stops: 

-

In the case of control by pilot wire 

MY

NEOMITIS

-

Customised programming 
From the MYNEOMITIS

-
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Unoccupied periods*

Note: -

-  Manual shutdown: 

Note: 

ECOSENS® TECHNOLOGY: OCCUPANCY 
DETECTION, ENERGY SAVINGS 

Note:

Important: -
-

WINDOW OPEN/CLOSE DETECTION, 
ENERGY SAVINGS

2

1

Legend

see page 20.

Note: 

 or 

-

control.

-
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temperature of 19°C.
65° 65°

Active area 

Inactive area

30° 

-

MYNEOMITIS

19°C
18°C

17,5°C
17°C

7°C

Time

Setting temperature 

7°C
19°C

-2°C

17°C

-1,5°C

17,5°C

-1°C

18°C

Occupancy detectedUnoccupancy detected

Comfort Eco  Eco - 1

Frost 
standby mode)

Eco - 2

Principle
-

In Auto mode,

load shedding order is present on the pilot wire. 

Eco
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NEOMITIS

NEOMITIS

Download the 

Apple Store

Download the 

Play Store

SETTINGS

E

E

USER SETTINGS 

• Holidays mode:

MYNEOMITIS
-

Tip:

be reset:

reset:

Brightness

PIN CODE LOCK

-  Changing the setpoint temperatures

-  -  
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5 sec.

2-  
 or 

3-

1-  

Note: 

-

1-    

5 sec.

3-  to 

-

4-  -

-

2-   or   to 
-

1 2

4th3

1

2

5 sec.

2-  or  to 

  

   

3- -

1-  
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-

NEOMITIS Opened 

-  

NEOMITIS -

• -

•

MYNEOMITIS -
-

-

•  
-

•  

-

• The following parameters are reset:

Brightness

0000

Minimum Comfort setpoint stop

EXPERT SETTINGS 

-  Ambient temperature sensor adjustment: 

IMPORTANT: 
any wrong changes would result in control anomalies.
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Brightness

0000

Minimum Comfort setpoint stop

POWER CUT

SHUTDOWN

-

warranty.  

must use the pilot wire.

LOAD SHEDDING BY PILOT ONLY

-

load shedding systems with 
pilot wire only. 

-

-
-

IN CASE OF POWER CUT, BACKUP

-  For power supply cuts longer than 3 days, 

TROUBLESHOOTING

DIAGNOSIS SUPPORT

-

-

-

NEOMITIS

-

• Test mode

-
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• 

heat: 

-
-

13

-

-

The ambient temperature is lower than the set temperature:
NEOMITIS

The ambient temperature measured by a thermometer doesn’t corre-

20

period:

NEOMITIS

-

NEOMITIS

presence and closed windows:

NEOMITIS
-

NEOMITIS

-

The blower stops prematurely:

-

 appears on display:

The towel rails is in self-programming mode but the ambient temperature 

-

No symbol appears on the display: 

NEOMITIS
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Error messages:

*If the problem persists, then contact your reseller.

Error message What to do?

-

-

-

-

TECHNICAL
INFORMATION

• Maintenance and cleaning of the towel rails

•

1-

PRODUCT LABEL

-

Serial number

31260100001

TTS050WB3A

IP24
NEOMITIS Ltd - 16 Great Queen Street, Covent Garden, LONDON, WC2B 5AH UK
AXENCO - 258 rue du Champ de Courses - 38780 PONT-EVEQUE FRANCE

Power (total): 1450W
Power (without Boost): 500W Id max:11,0A

Voltage: 230V~/50Hz

TTTTTTS0S0S0S050505050WBWBWB3A3A3A3

0Hz

IP24
NEOMITIS Ltd - 16 Great Queen Street, Covent Garden, LONDON, WC2B 5AH UK
AXENCO - 258 rue du Champ de Courses - 38780 PONT-EVEQUE FRANCE

Power (total): 145
Power (without Bo

31260100001 IP24
00000W Id max:11,0A

50W
oost): 555550

mpmpmpmpmpmppmpmmmpmppmpmpmppp de Courses  38780 PONT EVEQUE FRANCEp

Important: 

References

Towel rails 
power + 

blower power 

PTC (W)

Height
(mm)

Total 
height
(mm)

Width
(mm)

Depth*
(mm)

Number 
of towels 

spaces

TTS050WB3A 931 2

TTS070WB3A 1309 3

TTS100WB3A 1616 4

2-  

 appears on the display prematurely.

3-
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TECHNICAL SPECIFICATIONS

 Unit integrated blower:

-

 Order by immersion heater, class II:

-

443 8883

 Features :
- 

-

-

É

Depth

Totale
height

Height

Width
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Contact details

Item Symbol Value Unit Item Unit
Heat output

P

P

P

PO W

P W

P W possible)

P W
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Clause 6 - Guarantee:
6.1. Guarantee of patent defects - Principle:

-

-

-

-

6.2. Guarantee of hidden defects: 

-

6.3. Contractual guarantee: -

-

-

-
-

-

-

-

-

-

-

-

-
rantees:

-

-

-

6.8. Guarantee period: -

-

-

-
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NOTES



www.neomitis.com

NEOMITIS® LIMITED - 16 Great Queen Street, Covent Garden, London, WC2B 5AH UNITED KINGDOM 
Registered in England and Wales No: 9543404

Tel: +44 (0) 2071 579 


